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BELYKWEB SOLUTIONS

“We serve your dreams”

Terms and Conditions — Belykweb Solutions

Company Overview

Belykweb Solutions is a digital services company based in Dansoman—Accra, Ghana, providing web development,
graphic design, branding, printing, IT support, and marketing solutions tailored to individual and business needs.

Services Offered

We offer, but are not limited to:

- Custom Website Design & Development

- Graphic Design (Logos, Flyers, Posters, etc.)

- Social Media & Digital Marketing

- Google Business Profile Setup & Management

- General Printing & Branding

- SEO & Email Marketing

- E-commerce Development

- IT Project Work & Assignment Support- Masterclasses & Tech Training

Quotations & Pricing

All quotations are valid for 14 days from the date of issue. Pricing may change due to adjustments in scope or timeline.
Projects require 50% upfront payment before commencement unless otherwise agreed. Full payment is required before
handover of completed projects or printed assets.

Project Timelines

Timelines depend on the scope and client responsiveness. Belykweb Solutions is not liable for delays caused by the
client’s failure to provide necessary content, approvals, or payment on time.

Client Responsibilities

Clients must:

- Provide all required materials, assets, and content for the project.

- Respond to feedback and approve stages within reasonable timeframes.
- Ensure all content submitted is legally owned or licensed for use.

Revisions & Feedback

Projects come with up to 2 free revisions unless stated otherwise. Additional revisions will attract extra charges based on
hourly or fixed rates.
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Ownership & Intellectual Property

Upon full payment, clients receive ownership of the final deliverables. Belykweb Solutions retains the right to showcase
completed work in its portfolio unless agreed otherwise. Source files are only released upon request and may incur an
additional fee.

Refund Policy

All deposits are non-refundable once work has commenced. Refunds may be issued only if Belykweb Solutions is unable
to deliver the agreed service within the promised timeline due to internal error.

Confidentiality

We treat all client information and data as confidential. Projects and sensitive business data will not be shared or reused
outside of authorized use.

Termination of Services

Either party may terminate the contract with written notice. The client is responsible for all work completed up to the
termination point.

Limitation of Liability

Belykweb Solutions shall not be liable for any indirect, incidental, or consequential damages, including loss of data,
profits, or business interruption.

Third-Party Tools & Integrations

We may use third-party tools (e.g., Paystack, Google, Mailchimp, EmailJS) for certain solutions. We are not liable for
issues arising from third-party service outages or policy changes.

Amendments

Belykweb Solutions reserves the right to update these terms at any time. Clients will be notified of significant changes.
Continued use of our services constitutes agreement to the updated terms.

Governing Law

These terms shall be governed by and interpreted in accordance with the laws of the Republic of Ghana.

Contact Information

For questions regarding these Terms and Conditions, please contact:

Belykweb Solutions

Dansoman, Accra — Ghana

Email: info@belykwebsolutions.com
Phone: +233 598 296 093

Website: www.belykwebsolutions.com
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